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Note: This document has been translated from the Japanese original for reference purposes only. In the event 

of any discrepancy between this translated document and the Japanese original, the original shall prevail. 

 
 
NEWS RELEASE 

June 6, 2023 

Prestige International Group 

 

“On-Site EV Emergency Recharging Service” 

Expansion of the Coverage Area to 47 Prefectures 

 
 

Prestige International Inc. (headquarters: Chiyoda-ku, Tokyo; CEO: Shinichi Tamagami; hereinafter “PI”) is 

pleased to announce that it has completed the nationwide rollout of the “On-Site EV Emergency Recharging 

Service”, which was released on December 2, 2022 (Japanese only), with the deployment of recharging equipment 

in 47 prefectures. 

 

“On-Site EV Emergency Recharging Service” is a service that enables EVs to drive on their own in a short 

period of time by providing on-site emergency recharging when an EV runs out of power, without having to be 

towed to a recharging station or other location. 

 

In 2022, PREMIER Assist service centers* located nationwide began operation in phases. As of May 2023, 46 

tow trucks capable of supplying power to EVs 68 portable battery chargers have been deployed. As a result, the 

service centers in 95 locations in 47 prefectures are fully operational. 

* Includes franchisees centers etc. 

 

 

 
▲Service flow at the PI Group 
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We will continue to develop services and systems with the aim of resolving problems required by changes in 

society and the environment as well as address new demand surrounding the mobility society. 

 

 

▼ Prestige Core Solution inc. 

URL  https://www.prestigein.com/pcs/ 

Location  Kojimachi 2-4-1 Odori Building, Kojimachi, Chiyoda-ku, Tokyo 14th floor 

Representative Shinichi Tamagami, CEO 

Foundation April 2019 

BIO The company was established as one of the successor companies when Prestige International 

transitioned to a holding company structure in 2019. The company operates BPO centers with 

a total capacity of approximately 5,000 seats in nine locations in five prefecture and have been 

working to develop unique services that combine operations via telephone, apps, and chat etc., 

with field operations that respond to the group companies to create cervices that solve end-user 

inconveniences and troubles. 

 

▼ Premier Assist Inc. 

URL  https://www.premier-assist.co.jp/ 

Location  Kojimachi 2-4-1 Odori Building, Kojimachi, Chiyoda-ku, Tokyo 14th floor 

Representative Mikio Hashimoto, President 

Foundation April 2005 

BIO The field operations company, which has its own know-how in the domain of automobiles, 

parking lots, and housing, and is one of the largest in the domestic BPO business in each domain. 

The company aim to further brand PREMIER Assist by centralizing systems, technologies,

infrastructures and improving service-quality. 

 

▼ Premier Assist Network Inc. 

URL  https://www.pa-network.co.jp/ 
Location  Kojimachi 2-4-1 Odori Building, Kojimachi, Chiyoda-ku, Tokyo 14th floor 

Representative Masakazu Kadoyama, President 

Foundation April 2019 

BIO The company is working to enhance the value of PREMIER Assist brand by developing 

networking strategy such as franchising field operations, which are responsible for roadside 

assistance services, developing subcontractors, providing quality guidance, and managing costs. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

For Further Information on This News Release 

Prestige International Inc. 

Public Relations Department 

TEL: +3-5213-0826 

MAIL: pi-pr@prestigein.com 

https://www.prestigein.com/ 
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