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This presentation may provide projections or forward-looking statements
regarding future conditions, events or performance.

The Company wishes to caution you that such statements are just
predictions and the actual events or results may differ materially due to
changes in business conditions.
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2008 1Q 2009 10
3,285 3,686 +401 | +122
2,402 73.1 2,659 72.1 + 256 | + 10.7
882 26.9 1,027 279 +144 | + 164
426 13.0 381 10.3 -44 | -105
456 13.9 645 17.5 +189 | +415
467 14.2 636 17.3 + 169 | + 36.2
341 104 430 11.7 +89 | +26.3
EPS 4651 88 5952 60
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2008 2009 3
1Q 2Q 3Q 4Q 1Q
'07/4-6 '07/7-9 '07/10-12 '08/1-3 '08/4-6
3,285 3,224 3,381 3,547 3,686 +401 + 122

2,402 73.1 2,438 75.6 2,491 73.7 2,726 76.9 2,659 72.1 + 256 i + 10.7

882 26.9 785 24.4 890 26.3 821 231 1,027 279 + 144  + 164
426 13.0 410 12.7 399 118 337 9.5 381 103 -44:-105
456 139 375 116 490 145 483 13.6 645 175 +189|+ 415
467 142 374 116 503 149 472 133 636 173 + 169+ 36.2
341 104 190 59 200 59 343 9.7 430 11.7 + 89|+ 26.3
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2008 2009 10

4,730 5,644 + 913
2,165 3,073 + 908
1,703 1,547 - 156

861 1,023 + 161
2,142 2,285 + 143
1,188 1,356 + 168

291 285 -5

662 643 - 19
6,873 7,929 + 1,056
2,282 2,858 + 576

220 234 + 14
4370 4,835 + 465
6,873 7,929 + 1,056
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2008 1 2009 1
3,285 3,686 + 401 + 122
BPO 3,165 96.4 3,498 94.9 + 332 + 105
1,600 48.7 1,837 499 + 237 + 14.8
612 18.6 660 179 + 48 +79
CRM 393 12.0 363 9.9 - 30 -78
557 17.0 617 16.8 + 60 + 108
1 — 18 05 + 17 —
IT 119 3.6 188 51 + 69 + 57.8
456 139 645 175 + 189 +415
BPO 455 144 612 175 + 156 + 343
125 7.8 181 9.9 + 56 + 449
187 30.6 222 33.7 + 34 + 185
CRM 15 38 45 126 + 30 + 203.3
137 247 166 26.9 + 28 + 20.8
-9 — -3 — +6 —
IT 5 4.6 34 18.2 + 28 + 528.4
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'07/4-6 '07/7-9 '07/10-12 '08/1-3 '087/4-6
1,600 1,710 1,754 1,834 1837 | +237 | + 148
125 136 173 242 181 +56 | +449
7.8 8.0 99 13.2 9.9 — + 2.1
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2008 3 2009 3
1Q 2Q 3Q 4Q 1Q
'07/4-6 '07/7-9 '07/10-12 '087/1-3 '08/74-6
612 568 580 543 660 + 48 +79
187 117 156 202 222 +34 | +185
30.6 20.7 26.9 37.3 33.7 — + 3.1
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1Q 2Q 3Q 4Q 1Q
'07/4-6 '07/7-9 '07/10-12 '08/1-3 '0874-6
393 370 378 299 363 - 30 -78
15 26 15 42 45 + 30 | + 203.3
3.8 7.2 4.2 14.2 12.6 — + 8.8
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1Q 2Q 3Q 4Q 1Q
'07/4-6 '07/7-9 '07/10-12 '08/1-3 '08/4-6
557 473 537 574 617 + 60 + 10.8
137 103 145 104 166 + 28 + 20.8
24.7 219 27.1 18.1 26.9 — + 2.2
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5008 2009

13,438 15,130 +1691 | +126

10,059 74.8 11,042 73.0 + 983 + 9.8
3,379 25.2 4,088 27.0 +708 | +21.0
1,573 11.7 1,737 115 +164 | +104
1,806 134 2,350 155 +544 | +301
1,817 13.5 2,287 15.1 +469 | +259
1,074 8.0 1,445 9.6 +370 | +34.5

EPS 14,667 42 19976 74
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2008 2009
13,438 15,130 + 1,691 + 126
BPO 12,812 953 14,202 93.9 + 1,390 +10.9
6,900 513 7,750 512 + 850 + 123
2,304 171 2,374 15.7 + 69 + 3.0
CRM 1442 10.7 1,597 10.6 + 154 +10.7
2,143 15.9 2,351 155 + 208 + 9.7
21 0.2 128 0.9 + 106 —
IT 626 4.7 928 6.1 + 301 +48.1
1,806 134 2,350 155 + 544 + 30.1
BPO 1,903 149 2,248 158 + 344 + 18.1
676 9.8 855 110 + 178 + 264
663 28.8 606 25.6 - 57 - 86
CRM 100 7.0 263 16.5 + 163 + 163.0
491 229 513 219 + 22 + 4.7
- 28 — 8 6.2 + 36 —
IT - 98 — 102 111 + 201 —
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