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This presentation may provide projections or forward-looking
statements regarding future conditions, events or performance.

The Company wish to caution you that such statements are just
predictions and the actual events or results may differ materially due to
changes in business conditions.
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2003 3 2004 3
6,269 7,101 831 13.3
4,677 74.6 5,359 755 682 14.6
1,592 254 1,741 24.5 149 9.4
1,257 20.1 1,282 18.0 25 2.0
334 5.3 458 6.5 124 37.0
278 44 387 5.5 109 39.5
101 1.6 353 5.0 251 247.7
EPS 7,612 04 26,465 58
11.1 31.9
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2004 3 1Q 03/4-6 2Q 03/7-9 3Q 03/10-12 4Q 04/1-3 2004 4Q
1,670 1,794 1,765 1,870 +17.0%
1,252 75.0% 1,393 776% 1,369 77.5% 1,344 71.9% +19.6%
417 25.0% 401 22.4% 396 22.5% 526 28.1% +11.0%
310 18.6% 336 18.7% 307 17.4% 328 17.5% +4.4%
106 6.4% 65 3.7% 88 5.0% 198 10.6% +24.0%
110 6.6% 55 3.1% 51 2.9% 171 9.2% +25.6%
85 5.1% 47 2.6% 31 1.8% 188 10.1% +230.4%
EPS 6424 75 3,561 27 2,368 88 14,106 32
2003 3 1Q 02/4-6 2Q 02/7-9 3Q 02/10-12 4Q 03/1-3
1,546 1,540 1,583 1,598
1,159 75.0 1,162 75.4 1231 778 1,124 70.3
386 25.0 378 24.6 352 22.2 474 29.7
325 211 326 21.2 290 184 314 19.7
61 4.0 52 34 61 3.9 160 10.0
46 3.0 38 25 55 35 136 85
40 2.6 -18 -12 23 15 56 3.6
EPS 3,002 35 -1399 01 1737 37 4271 33
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2003 3 2004 3

6,269 7,101 +831 +13.3

4,637 74.0 5,722 80.6 +1,084 +23.4
436 7.0 394 9.5 -42 -9.8
728 11.6 652 9.2 -76 -105
466 74 332 4.7 -133 -28.7
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2003 3 2004 3
6,269 7,101 831 13.3
BPO 5,599 89.3 6,452 90.9 852 15.2
GACP 1,587 25.3 1,466 20.7 -120 -7.6
CLS 2,193 35.0 3,319 46.7 1,126 514
CRM e-CRM 1,818 29.0 1,665 235 -153 -8.4
670 10.7 649 91 -21 -3.1
334 5.3 458 6.5 123 37.0
BPO 373 59 474 6.7 101 27.2
GACP 109 1.7 213 3.0 104 95.7
CLS 202 3.2 338 4.8 136 67.7
CRM e-CRM 62 1.0 -77 - -139 -
-38 - -15 - 22 -
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4Q 2004
2Q 3Q 4Q 1Q 2Q 3Q 4Q
02/4-6 02/7-9 02/10-12 03/1-3 03/4-6 03/7-9 03/10-12 04/1-3
GACP 372 414 383 416 383 335 364 383 -79 -7.6
CLS 488 510 671 522 685 773 812 1,048 | 1007 51.4
CRM&e-CRM 508 356 378 575 453 412 402 397 | -31.0 -84
176 259 150 84 147 273 186 41 | -50.9 -31
1,546 1,540 1,583 1,598 1,670 1,794 1,765 1,870 | 170 133
2,000 -
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400 ‘ ‘
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4Q 2004
1Q 2Q 3Q 4Q 1Q 2Q 3Q 4Q
02/4-6 02/7-9 02/10-12 03/1-3 03/4-6 03/7-9 03/10-12 04/1-3
508 356 378 575 453 412 402 397 1665| -31.0 -84
10 6 21 24 -10 -46 -36 15 -77| -376 -
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I 1,594 1,960 +366
447 696 +249

771 827 +56

111 77 -34

264 358 +94

I 668 988 +320
202 557 +355

185 164 -21

281 267 -14

2,263 2,949 +686

I 1,258 1,277 +19
Il 71 389 +318
I 933 1,281 +348
2,263 2,949 +686
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701 472 -228
-374 -523 -149
-327 312 639
-6 -17 -10
-7 244 251
447 691 244
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2004 3 2005 3

7,101 7,820 719 10.1

5,359 755 5,950 76.1 591 11.0

1,741 24.5 1,870 23.9 129 74

1,282 18.0 1,335 17.1 53 41
458 6.5 535 6.8 77 16.8
387 55 515 6.8 128 331
353 5.0 355 45 2 0.6
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